
 

                                                                                           

TEST REPORT 
 

Client: ZURU INC.  Report No.: 1002543392  
Address: Unit 1201-04 & 06-07, 12/F, Energy Plaza, 

92 Granville Road, Tsim Sha Tsui East, 
Kowloon, Hong Kong 

Date: March 3, 2025 

 

测试样品由客户送样委托检测: 样品信息由客户提供并确认 

以下条款仅针对中国市场和社会：-----该报告仅向委托人公布、供委托人使用，不具有社会证明的作用。 

This letter / report / certificate shall not be reproduced (except in full version) without the written approval of the UL Company. (“UL”) 
  
LETTERS / REPORTS / CERTIFICATES: Letters / Reports / Certificates of UL are issued for the exclusive use of the Customer to whom they are addressed. No quotation from reports / certificates or use 
of the UL’s name is permitted except by UL’s express written authorization. Letters / reports / certificates apply only to the specific materials, products or processes tested, examined or surveyed and are not 
necessarily indicative of the qualities of apparently identical or similar materials, products or processes. Reports / Certificates of UL do not relieve sellers / suppliers from their contractual responsibilities with 
regard to the quality / quantity of the goods in delivery nor do they prejudice the Customer’s right to claim against sellers  / suppliers for compensation for any apparent and/or hidden defects not detected 
during UL’s random inspection or testing or audit. The liability of UL to the Customer in contract, tort (including negligence or breach of statutory duty) or howsoever, and whatever the cause thereof, (a) for 
any loss of profit, business, contracts, revenues, or anticipating savings; or (b) for any special indirect or consequential damage of any nature whatsoever, shall be limited to the amount of the fee paid in 
respect of the specific Work(s) which give rise to such claim. For Reports / Certificates, refer to the UL VS Terms and Conditions.     

SZ-FAF-001 (2024-02-04) 

UL VS Shanghai Limited Shenzhen Branch 优力胜邦质量检测（上海）有限公司深圳分公司 

3-7F, 9-10F Building B, Sino-German (Europe) Industrial Park, South side of Hangcheng Avenue,   广东省深圳市宝安区航城大道 1号中德欧产业园 B栋 3-7，9-10楼  邮编: 518126 

Xixiang Subdistrict, Bao'an District, Shenzhen, P.R.China Post Code 518126 电话(T): 755-81202888 / 网址(W): W: ul.com 

                                                                                                                                               
 

Attn:     Chelsea Xie 
  
Sample Description: ZURU Slime Mart -Slime Activator 
  
Vendor: ZURU LLC, ZURU PTY Ltd., ZURU UK Limited, ZURU France, ZURU Germany 

GmbH, ZURU Canada Inc., ZURU New Zealand Limited ,   ZURU Italy SRL ,  
ZURU Limited 

Style / Item No.: 15901, 15901A, 15901B, 15901D, 15901E, 15901TQ1, 15901ATQ1,  
15901BTQ1, 15901DTQ1, 15901ETQ1, 15901TQ2, 15901SQ1,  
15901SQ2, 15901UQ1, 15901UQ2, 15901F, 15901EC, 15901EC1,  
15901EC2, 15901SLT, 15901SLD, 15901EMSLB, 15909, 15909TQ1,  
15909TQ2, 15909SQ1, 15909SQ2, 15909UQ1, 15909UQ2, 15909F,  
15909EC, 15909EC1, 15905, 15905A, 15905B, 15905TQ1, 15905TQ2,  
15905UQ1, 15905UQ2, 15905EC, 15905EC1, 15905EC2, 15905SLT,  
15905SLD, 15905EMSLB, 15907, 15907UQ1, 15907UQ2, 15907TQ1,  
15907TQ2, 15907EC, 15907EC1, 15907EC2, 15907SLT, 15907SLD, 
15907EMSLB, 15908, MEC298, MEC334, MSLD106 

Country of Origin: China 
Date(s) of samples received: December 2, 2024 
Date of Test Period: December 2, 2024 – December 24, 2024 
  
TEST METHOD & RESULTS: Please refer to next page(s) 

 
REMARK 
The Safety Data Sheet was performed at UL approved third party service provider. 
This report shall not be reproduced except in full, without the written approval of STANDARDS COMPLIANCE AND 
TECHNOLOGY(INTERNATIONAL) CO LIMITED. 
 
Subcontract Report No.: HK20241201011F 

 
Note: The results relate only to the items tested. 

 
For and on behalf of： 

UL VS Shanghai Limited Shenzhen Branch  

 

 

Stephen Chan 

Operation Manager 
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SAFETY DATA SHEET
OSHA Hazard Communication Standard (29 CFR 1910.1200)

1. IDENTIFICATION
(a) Product identifier used on the label: Slime Activator
(b) Other means of identification: ZURU SLIME MART
(c) Recommended use of the chemical and restrictions on use: For DIY toys
(d) Name of chemical manufacturer, importer, or other responsible party:
Supplier Name: ZURU.INC
Supplier Address: Unit 1201-04 & 06-07, 12/F, Energy Plaza, 92 Granville Road, Tsim Sha Tsui East, Kowloon,
Hong Kong
Supplier Contact Number: Chelsea Xie, 18359319072
(e) Emergency telephone number: +86 755 6688 1988 (available during the office hours)
(f) Supplier e-mail address of competent person: Chelsea.xie@zuru.com

2. HAZARDS IDENTIFICATION
(a) Classification of the chemicals / substances or mixture
Not classified according to 29 CFR 1910.1200
(b) Label elements
Signal Word: Not required

Pictograms: Not required

Hazard Statements: Not required

Precautionary Statements: Not required

(c) Hazards classified under paragraph (d)(1)(ii) of§1910.12000
Not relevant data provided
(d) Describe any hazards not otherwise classified that have been identified during the classification
process
Not relevant data provided
(e) Where an ingredient with unknown acute toxicity is used in a mixture at a concentration≥1% and
the mixture is not classified based on testing of the mixture as a whole, a statement that X% of the
mixture consists of ingredient(s) of unknown acute toxicity is required.
Not applicable

3. COMPOSITION/INFORMATION ON INGREDIENTS
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Components provided
by the client

Cas no. Substance name Percentage
[weight]

Classification

Water 7732-18-5 Water 99.12% Not classified

2-Phenoxyethanol 122-99-6 2-phenoxyethanol 0.40%

Acute Tox. 4

Eye Dam. 1

STOT SE 3

Glycerol monolaurate 142-18-7 2,3-dihydroxypropyl laurate 0.40% Not classified

Boric acid 10043-35-3 Boric Acid 0.08%
Repr.1B, GCL ≥

0.3 %

4. FIRST AID MEASURES
(a) Description of necessary measures, subdivided according to the different routes of exposure, i.e.,
inhalation, skin and eye contact, and ingestion

 Eye contact Rinse immediately with plenty of water, also under the eyelids, for at least 15 minutes.
Get medical attention if symptoms persist.

 Skin contact Wash off immediately with soap and plenty of water while removing all contaminated
clothes and shoes. Seek medical advice if symptoms persist.

 Inhalation Move to fresh air and keep at rest in a position comfortable for breathing. Get medical
attention if symptoms still occur. Remove to fresh air in case of accidental inhalation.

 Ingestion Wash mouth out immediately and thoroughly with plenty of water. Seek medical treatment
if you feel unwell.

(b) Most important symptoms/effects, acute and delayed
Refer to the section 2 and section 11
(c) Indication of immediate medical attention and special treatment needed, if necessary Notes to
Physician
Refer to section 4.1, treat symptomatically.

5. FIRE-FIGHTING MEASURES
(a) Suitable (and unsuitable) extinguishing media
Extinguishing measures that are appropriate to local circumstances and surrounding environment
5.2 Unsuitable extinguishing media
CAUTION: Use of water spray when fighting fire may be inefficient.
(b) Specific hazards arising from the chemical (e.g., nature of any hazardous combustion products)
Hazardous Combustion Products: No data available.
Explosive Data: None Sensitivity to Mechanical Impact; None; Sensitivity to Static Discharge None
(c) Special protective equipment and precautions for fire-fighters.
Wear self-contained breathing apparatus and full firefighting turnout gear. Use personal protection equipment.
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6. ACCIDENTAL RELEASE MEASURES
(a) Personal precautions, protective equipment, and emergency procedures.
Use personal protective equipment as required.
(b) Methods and materials for containment and cleaning up.
Methods for containment: Prevent further leakage or spillage if safe to do so.
Methods for cleaning up: Disposal via a licensed waste disposal contractor.

7. HANDLING AND STORAGE
(a) Precautions for safe handling
Handle in accordance with good industrial hygiene and safety practice.
(b) Conditions for safe storage, including any incompatibilities
Keep containers tightly closed in a dry, cool and well-ventilated place.
Keep in properly labelled containers.
Store in accordance with the particular national regulations.

8. EXPOSURE CONTROLS/PERSONAL PROTECTION
(a) Exposure limit guidelines
The product does not contain any hazardous materials with occupational exposure limits established by the
below regulatory bodies.
OSHA PEL: Occupational Safety and Health Administration - Permissible Exposure Limits
US NIOSH: Limit Values United States of America –Recommended Exposure Limits
ACGIH TLV: American Conference of Governmental Industrial Hygienists - Threshold Limit Value
(b) Appropriate engineering controls
Engineering Measures: Eyewash stations, Ventilation systems
(c) Individual protection measures, such as personal protective equipment
Eye/face protection: Tight sealing safety goggles.
Skin and body protection: Wear protective gloves and protective clothing as needed.
Respiratory protection: When dusts are generated, use filtering respiratory protection based on the
following standards: DIN EN 143, DIN 14387 and other accompanying standards relating to the used
respiratory protection system. Recommended Filter type: Filter type P1
Hygiene Measures: Handle in accordance with good industrial hygiene and safety practice.

9. PHYSICAL AND CHEMICAL PROPERTIES
a) Physical state: Liquid
b) Colour: Transparent
c) Odor (includes odor threshold). Low taste or tasteless
d) Melting point/freezing point: Data no available
e) Boiling point (or initial boiling point or boiling range): Data no available
f) Flammability: Data no available
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g) Lower and upper explosion limit/flammability limit: Data not available
h) Flash point: Data no available
i) Auto-ignition temperature: Data not available
j) Decomposition temperature: Data not available
k) PH: 6.5-8.5
l) Kinematic viscosity: Data not available
m) Solubility: Insoluble in water after curing
n) Partition coefficient n-octanol/water (log value): Data not available
o) Vapor pressure (includes evaporation rate: Data not available
p) Density and/or relative density: 1-1.1g
q) Relative vapor density: Data not available
r) Particle characteristics: Data not available

10. STABILITY AND REACTIVITY
(a) Reactivity
No data available
(b) Chemical stability
Stable under normal temperature and pressure.
(c) Possibility of hazardous reactions, including those associated with foreseeable emergencies
Not known based on the information supplied.
(d) Conditions to avoid (e.g., static discharge, shock, or vibration)
High temperature, heat, flames and sparks.
(e) Incompatible materials
Not known based on the information supplied.
(f) Hazardous Decomposition Products
Not known based on the information supplied.

11. TOXICOLOGICAL INFORMATION
(a) Information on likely routes of exposure and information on toxicological effects
This product has not been tested as a whole. This is based on the available toxicological data of the
ingredients used in the product.
Acute Toxicity:
Phenoxyethanol: Oral LD50 1,010–2,960 mg/kg bw for female rats (ECHA)
Skin Irritation:
Phenoxyethanol: irritating to rabbit's skin
Eye Irritation:
Phenoxyethanol: Irritating to rabbit’s eyes
Sensitization:
No data available
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(b) Symptoms related to the physical, chemical and toxicological characteristics
Reproductive toxicity: CAS#10043-35-3: A multigeneration study in the rat (Weir, 1966) gave a NOAEL for
fertility in males of 17.5 mg B/kg/day.
(c) Delayed and immediate effects as well as chronic effects from short and long-term exposure
STOT-repeated exposure:
No data available
(d) Numerical measures of toxicity
No data available
(e) Interactive effects; information on interactions should be included if relevant and readily available
No data available
(f) Report on Carcinogens
NTP Report on Carcinogens: None of the components are listed.
IARC Monographs: None of the components are listed.
Regulated by OSHA as a Carcinogen: None of the components are listed
ACGIH on Carcinogens: None of the components are listed.
(g) Alternative information is used and the method used to derive the information
No data available

12. ECOLOGICAL INFORMATION
(a) Ecotoxicity (aquatic and terrestrial, where available)
No data available
(b) Persistence and Degradability
No data available.
(c) Bioaccumulative potential
No data available.
(d) Mobility in soil
No data available.
(e) Other adverse effects (such as hazardous to the ozone layer)
No data available.

13. DISPOSAL CONSIDERATIONS
Description of waste residues and information on their safe handling and methods of disposal,
including the disposal of any contaminated packaging.
Treatment method of waste from residues/unused products
Dispose of in accordance with local regulations. Dispose of waster in accordance with environmental
legislation
Treatment method of contaminated packaging waste
Dispose of contents/containers in accordance with local regulations.
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14. TRANSPORT INFORMATION (DOT, ADR, IATA, IMDG)
a) UN number: Not regulated
b) UN proper shipping name: Not applicable
c) Transport hazard class(es): Not applicable
d) Packing group: Not applicable
e) Environmental hazards (e.g., Marine pollutant (Yes/No)): Not applicable
f) Transport in bulk (according to Annex II of MARPOL 73/78 and the IBC Code): Not applicable
g) Special precautions for users: Not applicable

15. REGULATORY INFORMATION (Non-mandatory)
Relevant safety, health and environmental regulations
TSCA inventory United States Toxic Substances Control Act Section 8(b): All ingredients are listed /
exempted in the TSCA Inventory and Domestic Substances List (DSL).

16. OTHER INFORMATION
Issuing Date: 18-12-2024
Revision: 0
NFPA Health hazards 1 Flammability 0 Instability 0 Special hazards –
HMIS Health hazards 1 Flammability 0 Physical hazards 0 Personal protection X

Disclaimer: The information provided in this Safety Data Sheet is correct to the best of our knowledge,
information and belief at the date of its publication. The information given is designed only as a guidance for
safe handling, use, processing, storage, transportation, disposal and release and is not to be considered a
warranty or quality specification. The information relates only to the specific material designated and may not
be valid for such material used in combination with any other materials or in any process, unless specified in
the text.

******** End of Report ********



 

  

UL VS Terms and Conditions 

 
All services are governed by the following Terms and Conditions. 
 
1. Verification Services. The UL Contracting Party ("we", "us", or "our" as the context requires) will perform commercial testing, verification, audit, assessment, inspection, and/or other services ("Services") in 

accordance with your instructions as described in this order, scope of work, project proposal, quotation, or order acknowledgment ("Quotation"). The Services will be limited to an assessment of your samples' 
conformity to requirements, specifications, and/or protocols you have established ("Your Requirements"), and do not express any opinion regarding the bulk from which the samples were drawn. The Services 
do not involve any assessment or evaluation to independent safety standards, and we and our affiliates have no responsibility to make any independent safety assessment of any samples. 
 

2.  Retailer Programs. If you request us to test compliance with retailer, carrier or other third party program ("Retailer") by requesting Services under the Retailer's program, you consent to our disclosure of all 
associated information, materials, and deliverables to such Retailer and acknowledge that, notwithstanding any terms to the contrary in these Terms and Conditions, the ownership of the deliverables for the 
Services will be in accordance with the Retailer's program. 
 

3.  Payment Terms. You will pay, without set off, our fees and related expenses in accordance with our then current pricing or as set out on the Quotation including the cost of all taxes, wire or transfer fees, 
duties, and other fiscal charges which become due on the quoted price and will indemnify us from and against liabilities, incurred as a result of failure to pay any such sums when they become due. We may 
charge interest at 1% per month (12% per year), or the maximum legal rate if less than 1.0% per month, from the due date until paid fully. You agree to pay reasonable collection costs, including attorneys' 
fees, if necessary, in the event of late or non-payment. 
 

4.  Your Requirements. You are responsible for establishing or selecting all Your Requirements that we will use in performing the Services. We may provide you with assistance in developing Your Requirements 
that meet your needs, however, in all cases you must review and approve Your Requirements to be used in performing the Services. 
 

5.  Estimated Schedule and Price. Any time schedule and pricing terms set forth in this Quotation are estimates only and subject to change upon reasonable notice from us depending upon the specific project. 
 

6.  On-Site Investigations. If we perform Services on site at your facilities, or at the facilities of other parties as directed by you; you will ensure that our representatives have safe, secure, and free access to the 
facilities. Our access will not be conditioned upon the execution of any agreement, waiver, or release. If our representatives are prevented from performing or complet ing any Services for any reason beyond 
our reasonable control, we will not be responsible for the nonperformance, and you may be charged for any actual expenses we incur and fees for Services performed. 
 

7.  Deliverables. We will provide you with a report outlining: (i) your instructions and request for Services accepted by us, (ii) Your Requirements used in providing the Services, (iii) the Services performed, and 
(iv) the results of those Services. We are under no obligation to refer to or report on any facts or circumstances which are outside your specific instructions received and accepted by us. 
 

8.  Our Findings. We do not guarantee that our opinions or findings will be recognized or accepted by third parties. 
 

9.  Use of Names and Marks. Except as otherwise authorized by us in writing, you will not use our name, abbreviation, symbols, marks, or the name of any of our subsidiaries, affiliates, or parent on any goods 
or their containers or packaging, or in connection with any advertising, promotions, or otherwise. 
 

10.  Cancellation Fees. If you cancel or change a Quotation: (i) for an inspection after 3:00 PM of the working day before the scheduled inspection date, we will charge you the Quotation price plus any travel costs 
incurred before the cancellation; (ii) for testing after we receive the sample(s) at the testing facility, we will charge you cancellation fees according to the amount of actual work performed with a minimum 
cancellation fee of $100 USD; or (iii) for a scheduled audit date, you will be responsible for all incurred non-refundable travel costs associate with that audit. Any change or cancellation of an audit that occurs 
within 7 days of the scheduled audit will be charged a $600 USD fee in addition to any incurred travel costs. 
 

11.  No Warranty. NO REPRESENTATION, WARRANTY, OR GUARANTEE, EXPRESS OR IMPLIED, IS INCLUDED IN THESE TERMS AND CONDITIONS, OR IN ANY QUOTATION, REPORT, OR OTHER 
DOCUMENT PROVIDED UNDER THESE TERMS AND CONDITIONS INCLUDING, BUT NOT LIMITED TO: (i) ANY "IMPLIED WARRANTY OF MERCHANTABILITY" OR "FITNESS FOR A PARTICULAR 
PURPOSE", (ii) NON INFRINGEMENT, AND (iii) THAT THE WEB SERVICES (AS DEFINED BELOW) WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREE. 
 

12.  Your Information. You represent and warrant that all information and data provided to us by you, or on your behalf ("Your Information"), is complete and accurate and may be relied upon to provide Services. 
In addition, you represent and warrant that all of Your Information is owned or licensed by you, and does not infringe on the intellectual property rights of any third party. If any information or data provided to us 
by you or on your behalf is either incomplete or inaccurate, we will not be liable in any manner for any deficiencies in the Services. 
 

13.  Ownership of Work Product. You will own the test reports or other materials provided to you pursuant to any Quotation. We may retain a copy of the test reports and other materials for our archives and for 
creating reports for you and third parties, as required by you. 
 

14.  Web Services. We may provide you with certain website tools and related services, including the ability to order services online through a website (collectively, the "Web Services"). The Web Services are 
provided to you as a convenience and are provided on an "as is, as available" basis. By using the Web Services, you acknowledge and agree that no data or content transmitted over our networks, the 
Internet, or wirelessly, or through or in connection with the Web Services, is guaranteed to be secure or free from unauthorized intrusion, and that data stored by us, our affiliates, or our service providers may 
be deleted, modified, or damaged. You acknowledge that if you wish to protect your transmission of data or files to us, it is your responsibility to use a secure encrypted connection to communicate with and 
use the Web Services. Your use of the Web Services is at your sole risk and is subject to any terms of use applicable to such Web Services. Web Services are included in the definition of Services above. 
 

15.  Confidentiality. We will not disclose your information obtained in confidence ("Confidential Information") to third parties, except our subsidiaries, affiliates, or subcontractors, without your prior written 
authorization. Confidential Information will not include information: (a) already known to us, (b) publicly available, (c) subsequently acquired by us from other sources without a breach of these Terms and 
Conditions, (d) disclosure that is necessary to perform the Services, (e) required to be produced by law or government order, or accreditation authority, or (f) related to a product bearing a UL Mark that should 
be disclosed to us or our affiliates pursuant to another agreement with you. 
 

16.  Samples. If we require sample examination, you will ship samples to us at your expense. Upon completion of testing, the samples will be destroyed, unless other arrangements are made for return of the 
samples at your expense. You acknowledge that testing and sample preparation may damage or destroy the sample(s), for which we will not be liable. 
 

17.  LIMITATION OF LIABILITY. OUR LIABILITY FOR ANY CLAIMS FOR LOSS, DAMAGE, OR EXPENSE OF ANY NATURE AND HOWSOEVER ARISING INCLUDING WITHOUT LIMITATION CLAIMS FOR 
ANY BREACH OF CONTRACT AND/OR ANY FAILURE TO EXERCISE APPROPRIATE SKILL AND CARE BY US WILL UNDER NO CIRCUMSTANCE EXCEED THE FEES RECEIVED FOR THE 
SPECIFIC SERVICES WHICH GIVE RISE TO SUCH CLAIMS. UNDER NO CIRCUMSTANCE WILL WE HAVE ANY LIABILITY FOR ANY CLAIMS FOR INDIRECT, CONSEQUENTIAL, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR PUNITIVE DAMAGES OF ANY NATURE WHATSOEVER, INCLUDING BUT NOT LIMITED TO: LOSS OF PROFITS, GOODWILL, USE, DATA, FUTURE BUSINESS, OR 
PRODUCTION; CANCELLATION OF CONTRACTS ENTERED INTO BY YOU; OR OTHER INTANGIBLE LOSSES (EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES). 
UNDER NO CIRCUMSTANCE WILL WE BE LIABLE TO YOU FOR ANY CLAIMS FOR LOSS, DAMAGE, OR EXPENSE UNLESS SUCH CLAIM IS BROUGHT UNDER SECTION 25 (DISPUTES) WITHIN 
TWELVE MONTHS AFTER THE DATE OF THE PERFORMANCE BY US OF THE SERVICES WHICH GIVE RISE TO THE CLAIM OR, IN THE EVENT OF ANY ALLEGED NON-PERFORMANCE, WITHIN 
TWELVE MONTHS OF THE DATE WHEN SUCH SERVICES SHOULD HAVE BEEN COMPLETED. 
 

18.  Indemnification. You will defend, hold harmless, and indemnify us and our officers, directors, trustees, employees, agents, or subcontractors against all claims made by any third party for loss, damage, or 
expense arising out of these Terms and Conditions, including without limitation, the performance or non-performance of any Services or the Web Services. 
 

19.  Waiver. Any failure by a party to insist upon the performance of any section of these Terms and Conditions will not constitute a waiver of any rights under these Terms and Conditions or future performance of 
that section. 
 

20.  No Third Party Beneficiaries. The parties intend that no provisions of these Terms and Conditions will in any way bind or benefit any third party or the public at large and that no third party will have any rights 
or cause of action under these Terms and Conditions. In particular, in the event Singapore law governs these Terms and Conditions pursuant to Section 24 (Governing Law), a person or entity who is not a 
party to these Terms and Conditions will have no right under the Contracts (Rights of Third Parties) Act (Chapter 53B) to enforce any term of these Terms and Conditions, regardless of whether such person or 
entity has been identified by name, as a member of a class, or as answering a particular description. 
 

21.  No Assignment. Neither party may assign any of its rights or obligations under these Terms and Conditions to any other person without the other party's written authorization. However, we may, upon written 
notice, assign our rights and obligations under these Terms and Conditions to any of our affiliates or subsidiaries. 
 

22.  Subcontracting. We may use subcontractors for certain testing or other Services. All subcontractors will meet our current qualification requirements and will comply with our requirements for confidentiality, 
conflicts of interest, and ethical standards. 
 

23.  Termination and Notice. These Terms and Conditions will continue in effect until terminated by either party upon thirty days written notice or, in the event of your breach of these Terms and Conditions, 
immediately upon receipt of written notice to you. You will pay those fees and expenses incurred by us prior to termination. Notice to either party may be made by hand delivery, courier service, mail, facsimile, 
or e-mail transmission at the receiving party's designated principal place of business. Notice to us must be sent both to: UL Verification Services Pte. Ltd, Attn: President, 1 Maritime Square, Harbour Front 
Centre, #11-03, Singapore 099253 with a copy to UL LLC, Attn.: General Counsel at 333 Pfingsten Road, Northbrook, Illinois 60062. Notice will be effective upon receipt. 
 

24.  Governing Law: These Terms and Conditions will be governed and interpreted by the laws of the State of Illinois, United States of America, except if: (i) UL Contracting Party's principal place of business is 
Asia, Australia, or New Zealand, then Singapore law, and (ii) UL Contracting Party's principal place of business is Europe, then Swiss law, without reference to the applicable jurisdiction's choice of law 
principles. 
 

25.  Disputes. Any dispute or disagreement, other than nonpayment of fees, relating to these Terms and Conditions or the Services, will be settled by confidential, binding arbitration administered by the 
International Centre for Dispute Resolution of the American Arbitration Association ("AAA") pursuant to the AAA Commercial Arbitration Rules and the Procedures for Large, Complex Commercial Disputes. 
The arbitration venue will be Chicago, Illinois, except if: (i) UL Contracting Party's principal place of business is in Europe, the venue will be Geneva, Switzerland, and (ii) UL Contracting Party's principal place 
of business is in Asia, Australia, or New Zealand, the venue will be Singapore, Republic of Singapore. The arbitration will be conducted before a panel of three (3) arbitrators. The arbitration panel will be 
selected as follows: the parties will request a list of ten (10) arbitrators drawn from the AAA's panel of commercial arbitrators (who are experienced in and familiar with the AAA's Procedures for Large, 
Complex Commercial Disputes). From this list, both parties will each choose one arbitrator. After they have been notified of their panel selection, the two (2) arbitrators will agree on a third arbitrator from the 
list of ten (10), who will be the chair of the panel, and the panel will be final. The decision of the majority of the arbitrators will be the panel's decision. The arbitrators will not have the authority to add, change, 
or disregard any term of these Terms and Conditions to award incidental, consequential, or punitive damages (including, but not limited to, loss of use, unjust enrichment, and/or lost profits), or exceed the 
remedies provided by the limitation of liability of these Terms and Conditions. The panel's decision will be binding and judgment on the arbitration award may be entered by a court of competent jurisdiction. 
Arbitration will be the final remedy for any dispute between the parties arising out of these Terms and Conditions, provided, however, that nothing herein will prevent either party from seeking a court order for 
injunctive relief (in addition to other remedies) to stop or prevent misuse or misappropriation of its marks, confidential or proprietary information, or infringement of its intellectual property, in a court of law. All 
arbitrations will be conducted in English. 
 

26.  Severability. If any section of these Terms and Conditions is held invalid, void, or unenforceable for any reason that section will be severed, and all other sections of these Terms and Conditions will remain 
valid to the extent permissible under law. 
 

27.  Modifications. These Terms and Conditions are the entire and complete agreement between the parties and supersede any other communications, representations, or agreements with respect to its subject 
matter. Under no circumstances will any preprinted, additional, or different terms and conditions on your requests for quotation, purchase orders, invoices, sales or marketing materials, emails, any acceptance 
communications, or other business documents apply to any Services or Quotation or bind us in any manner. Modifications that have not been made by us or that have not been accepted by us in a written or 
emailed confirmation from us are not accepted by us, and commencement of performance will not signify acceptance by us of any such modifications. Any such modifications are excluded from our agreement, 
and such modifications will not be a binding agreement on us. 
 

28.  Order of Precedence. Except for conflicts with Section 3 (Payment Terms), Section 5 (Estimated Schedule and Price) and Section 10 (Cancellation Fees), these Terms and Conditions will take precedence 
over any conflicting terms in any Quotation. 
 

29.  Electronic Signature. These Terms and Conditions may be executed and delivered by facsimile, PDF, or by means of other electronic signature. Our electronic, digital, or hard copies of these Terms and 
Conditions, your acceptance, and Quotations as signed, or otherwise accepted, by you will be the true, complete, valid, authentic, and enforceable copies of these documents. You agree that you will not 
contest the admissibility or enforceability of our copies in a court or any proceeding arising out of such documents. 
 

30.  Force Majeure. Neither party will be liable for any failure or delay in the performance of its obligations due to fire, flood, earthquake, governmental actions, epidemics, elements of nature, or acts of God, acts 
of war, terrorism, riots, civil disorder, rebellions, or other similar cause beyond the reasonable control of the party affected, provided such default or delay: (i) could not have been prevented by reasonable 
precautions; (ii) cannot reasonably be circumvented; (iii) and the party hindered or delayed immediately notifies the other party describing the circumstance causing delay. 
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